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Severn Dee News is the newsletter produced for and on behalf of the Shrewsbury to Chester Rail
Users Association. Articles and opinions are those of individual contributors and do not necessarily
reflect policy or the view of the Shrewsbury to Chester Rail Users Association (SCRUA), its editor,
committee or membership. Nor should they be seen as reflecting official SCRUA policy unless
explicitly stated. Ordinary SCRUA members must not comment in the press or on social media
using the SCRUA name without express permission from the Chairman or Secretary.  A right of
reply is offered to any person aggrieved by the content of any article. SCRUA welcomes
contributions to Severn Dee News from all members and other rail users and organisations. Please
email contributions to shrewsbury.chester@gmail.com  Severn Dee News attempts to reference all
sources of information accurately and apologises in advance for any inaccuracies or inadvertent
breach of copyright which may occur.  Contributions for the next issue of Severn Dee News is
requested by 30th June 2018 

Acknowledgements are due to the following sources which have been used or who have provided
contributions for this edition of Severn Dee News.:  Wrexham.com, Oswestry & Border Counties
Advertiser, Wrexham Leader, Friends of Chirk Station, Gareth Thomas, Network Rail, Welsh
Government

Cover & rear photos:
Pictures showcasing the award winning work of the Friends of Chirk station who faithfully
tend to station gardens and maintain a floral show throughout the year
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Chairman’s Report                                   John Mattocks

I hope you will all enjoy reading another very full edition of SDN.  As our editor, Paul 
Lindsay is to be congratulated in all of the hard work he puts into production of the 
newsletter, so much so that it leaves me with relatively little to say.

The one thing which I do need to stress, as we move towards the AGM on 24 th May, 
as I have said in many recent years, is that the committee is very urgently in need of 
new volunteers to help with our work.  I know this is a concern for many similar rail 
user groups.  I intend to stand again to be Chairman of the Association this year but, 
now that I am over 70, I can’t expect to continue in the role for ever.  Several of  our 
committee members are now ‘of an age’ and we do need younger blood to take the 
organisation forward into the future if we are to survive  and keep campaigning in 
what is a potentially exciting, but probably challenging future. We are looking forward
to a new franchise for the Wales & Borders and eagerly await the announcement of 
the winner and seeing their plans for the region.  As a committee we meet 
approximately quarterly with on-going email discussions in between regarding 
matters of particular. There are so many challenges to the future, not least dealing 
with the new franchise holders.  So, please think about putting your name forward to 
assist in our work.

I look forward to the Community Open day at Gobowen station on 12 th May as an 
opportunity to promote the activities of the Association.  We will have a stall at the 
event where various information and membership forms will be available as well as 
current and back copies of the newsletter.  Please come along if you possibly can. 

We were pleased to have representation at the Heart of Wales Line Travellers 
Association’s celebration to commemorate the 150th anniversary of the Central Wales
Railway on 23rd March. Our secretary Steve Boulding joined a special train from 
Shrewsbury and was able to meet up with fellow campaigners and rail industry 
professional.  HoWLTA does an excellent job promoting this scenic, but much 
underutilised line, promoting its value not just as a tourist railway but one which plays
a vital role in connecting communities   

Due to new data protection regulations which will be in force from May we will be 
required to obtain members consent in relation to future contact with you. New 
membership renewals will be sent out in July which will seek your consent to receive 
further communications from us. 

 Thank you for your ongoing support, we hope to see many of you at our AGM on 
24th May.

John Mattocks
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Editorial                                                                 Paul Lindsay

And then there were two! Shortly after we went to press with SDN 85, it was 
announced that construction giant ‘Carillion had collapsed.  This was important in the
context of the Wales and Borders region since they were the infrastructure partner of 
one of the three remaining bidders for the Wales and Border rail franchise and South 
Wales Metro project, namely Abellio Rail Cymru (ARC).   The Dutch railways backed 
organisation had said at the time of the liquidation of Carillion that it was seeking 
another company to enter a construction partnership with, however with the sale of 
Carillion’s rail business to a rival bidder, Abellio Rail Cymru were left with no option 
but to pull the plug and withdraw from the contract letting process. In a statement, 
Abellio Rail Cymru stated that it “has taken this decision against the backdrop of a 
bid to which we remain very committed for both Core Valley lines and the wider 
Wales and Cross border services. We believe that it meets the needs of Welsh 
Government, customers and stakeholder across the Wales and Borders network. We
believe that it would have given the people of Wales and Borders a rail service that it
deserves and been a driver of economic growth”   

The remaining two bidders Keolis Amey and MTR will discover in May which has 
been successful to inherit the franchise that will commence in October of this year. 
We will report on the winning bidder and their proposals in the next issue of Seven 
Dee News.

Rail station usage figures for 2016-17 were published in the first quarter of this year 
and make interesting reading  While there have been no dramatic changes in 
general, there are differing fortunes for the stations along our line. By far the busiest 
stations continue to be Chester and Shrewsbury, of course both important rail hubs.  
Chester has seen modest increase in recorded entries and exits of 29570 or 0.64% 
from 4,620,230 in 2015/16 to 4,649,800. At the other end of the line, Shrewsbury’s 
footfall has increased by just under 11000 to 2.087,820. Of the intermediate stations, 
Gobowen has seen the highest increase in patronage, up 3.38% or 7238 to a total of 
221138 users.  Chirk, the least used station has seen the biggest upturn in fortunes, 
reversing a previous decline to produce an increase of 4.92% (3370) to 71814. A 
second consecutive fall in numbers at Ruabon has been recorded, with a decrease 
of 2022 (-2.17%) to just short of 91000. This is a total fall of approximately 9000 
since 2014/15. Finally at Wrexham General, the busiest intermediate station on the 
line 522218 entries and exits were recorded. This is a fall of 15744 (-2.93%) from 
2015/16 and the fourth consecutive year in which passenger numbers have fallen 
from a high in 2012/13 of 622466.

What can we read into these figures?  Firstly there has to be an acknowledgment of 
margin of error in that the figures never tell the full story. Only those purchased from 
or to the station in question will be recorded, rover and ranger type tickets for 
example will not be included unless they were purchased at the station in question, 
nor those individuals for whom a fare was not collected, for various reasons  On a 
more specific station by station basis the following points should be considered.

Firstly Wrexham General, which has seen a 100,000 fall in passenger numbers since
2012/13.  Figures here include those using the Wrexham-Bidston ‘Borderlands Line’  
This line also includes Wrexham Central for which figures have risen around 33,000 
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in the same period. It is possible that ‘Central’ may have extracted some passengers 
from ‘General’ perhaps attracted by easier access to the platform and superior 
parking provision. Line closures for engineering works, between Wrexham and 
Chester and further south during line redoubling and signalling improvement works 
will have caused disruption and may have resulted in some rail users making 
alternative travel arrangements. Other factors which may act as a deterrent 
(although not new) to using Wrexham General, continue to be the fairly limited and 
relatively expensive parking, and the lack of convenient bus connections close to the 
station. In terms of rail services, the lack of a late evening return to the town from 
Chester, and also the relatively poor connectivity at Chester between trains continue 
to dissuade some from travelling from Wrexham. Many passengers find it more 
convenient to drive to Chester to take the train rather than from Wrexham and then 
have to change and wait at Chester.

At Ruabon and Chirk, two significant things may have played a part in the differing 
fortunes of these stations.  The introduction of daily £2 parking charges at Ruabon 
contrasts with continuing free parking at Chirk and is likely to have increased the 
attractiveness of the latter, particularly from those rail users in Llangollen and the 
Dee Valley to which either station is relatively equi distant.  Chirk also now benefits 
from a ramped foot bridge which is fully accessible to wheelchair users and 
passengers with prams. Ruabon on the other hand is inaccessible on the northbound
platform to these groups, and has only a traditional footbridge with two flights of 
stairs.

Finally Gobowen, which acts as a railhead for Oswestry and the surrounding area 
continues to grow. Again free parking can be seen as an attraction and a staffed 
ticket office, heated waiting room and café facilities provide a good passenger 
experience at this station. 

After many years of growth, it may be that rail passenger’s figures have plateaued. 
Fare increases and the cost of rail travel to certain destinations, particularly for family
groups are now much less cost effective than before and have become less 
competitive to private cars, for which the cost of fuel has remained fairly static for 
several years. This is also reflected in the national picture to some extent although a 
myriad of other factors can also be taken into account. 

Can I draw your attention to a Community Open Day to be held at Gobowen station 
on 12th May between 1000hrs and 1600hrs.   This will be held in the recently ‘saved’ 
northbound platform buildings which are undergoing refurbishment and where you 
will be able to witness progress and see future plans. A variety of stalls will be 
present featuring local artisan crafts. A vintage bus will be running shuttles between 
Oswestry and Gobowen and The Cambrian Heritage railway will be in attendance. 
SCRUA will have its own stall where you will be able to come and say hello and pick 
up various leaflets including membership forms and copies of Severn Dee News.  Do
pop along and see us if you get the chance...

Paul Lindsay

Communications Officer
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Down the Line

The summer 2018 timetable which will come into force in May sees some journey 
enhancements following completion of track and signalling work enhancements.  
Line speed increases to 90mph in certain areas will help to reduce journey times for 
the majority of services by around 5 minutes overall between Chester and 
Shrewsbury. In general several services will be timed to depart Chester a few 
minutes later and arrive at Shrewsbury at the same time as before.

We have continued to raise concerns regarding poor connections at Chester 
particularly in respect of incoming evening Virgin services from London Euston not 
connecting with departing services towards Shrewsbury.  We believe that in view of 
the revised timetable above, such services could also be retimed to depart a few 
minutes later and we have made several representations to Arriva Trains Wales in 
this respect.

Gobowen

Shortly after we went to print with the last edition of SDN we received the welcome 
news that plans to introduce parking charges at Gobowen station had been 
scrapped. SCRUA believes that the introduction of charges would have been to the 
detriment of rail users and would have acted as a deterrent to people taking the train 
from this station. Evidence from elsewhere, in particular Ruabon, suggests that the 
introduction of parking fees are a significant deterrent to rail use.  In a statement 
Shropshire Councillor Steve Davenport said “It was one of the biggest consultations 
Shropshire Council has ever conducted, with more than 22000 individual comments, 
there was significant feedback about charging for parking at Gobowen railway 
station, so we decided to leave things as they were”

Following the purchase for the community of the station buildings, progress 
continues to be made with refurbishment. The northbound buildings have been made
generally weather proof and listed building consent has now been obtained to carry 
out internal and external works which will include essential maintenance and repair 
plus some partitioning work and installation of a disabled toilet. These will enable the 
building to be subdivided into units for lease.  Funding is in place for the initial work 
and this will then hopefully generate an income stream to undertake external 
renovation to the building

The Gobowen station adopter reports that the running in boards (large name signs) 
require some repainting to prevent rotting. We understand that this work will be 
undertaken in the summer. Likewise parts of the wooden canopy are showing signs 
of staining and rot and these are being considered by Network Rail and Arriva Trains 
Wales.  Finally the low wall adjacent to the ramped path leading to platform 2 is 
causing some concern on health & safety grounds.  Consideration is being given to 
topping this with a fence of some kind 

Finally, Severn Dee Travel at Gobowen Station, and its staff have been awarded 
‘Safe Place’ status.   The Safe Places scheme is a partnership involving several 
organisations including West Mercia Police and Shropshire Disability Network.  
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Designated ‘Safe Places’ provide a short term refuge for vulnerable people who feel 
threatened. If a person feels threatened or has a crime committed against them, they
can go into any safe place and ask for support. Further information on the scheme 
can be obtained by emailing hatecrime@shropshire-disability.net 

Chirk

The cover of this edition of Severn Dee News showcases the work of the Friends of 
Chirk Station, a group of volunteers who for several years have spent many hours 
tending the gardens at the station and creating wonderful award winning floral 
displays.  This includes weeding and planting of the platform borders,  tending to 
tubs and other containers Group coordinator Christine Ashford, who reports that 
summer bedding plants have been ordered ready for planting in time for the annual 
visit from the ‘Royal Horticultural Society – In your neighbourhood’ assessor in July 
from who the group has received many commendations in recent years.  Anyone 
wishing to join the ‘Friends’ and assist with gardening related activities should 
contact Christine at mashford06@btinternet.com

Network Rail have replaced the rotten wooden fencing on platform two and provided 
new powder coated replacements which will be more robust.   The gated entrance to 
the platform has also been replaced and beech hedging has been cut back

Wrexham

In SDN 85 we reported news that Welsh Government under the auspices of 
Transport for Wales were intending to create a transport hub at Wrexham General.  
No further official news has been forthcoming to date however given that extra land 
would seemingly be required for this project, it was interesting to note the closure of 
the Country Store adjacent to the station premises which has gone into liquidation

Police have launched an appeal after a train driver was threatened and verbally 
assaulted by youths at Wrexham General on Saturday 21st April. British Transport 
Police were called to the scene after reports of trespass and upon arrival discovered 
that the driver who had challenged the youths had been verbally assaulted. 

Chester

Concerns over capacity restrictions and general inadequacies at Chester station 
have been expressed. Station footfall figures show Chester’s importance to the North
West with lines radiating in six directions. It is also the second busiest, after Cardiff 
Central. Both Cheshire West and Mersey travel are seeking improvements for rail 
capacity and passenger facilities at the station

New Northern Rail services which will operate directly from Chester to Leeds via the 
‘Northern Connect’ network of premier routes have been delayed due to the delaying 
in introducing new rolling stock
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Membership & Committee Matters

Consultations

SCRUA has responded to a number of consultations and queries since our last 
newsletter. Of particular note has been a formal response to the Department of 
Transport consultation concerning the future of ‘Community Rail’. In this context our 
line is well served by the Chester to Shrewsbury Community Rail Partnership. Sheila 
Dee, is the Rail Partnership Officer.  In forming a response to a series of questions 
mainly relating to the role of ‘community rail’ and the part it could play in both a 
railway and societal context we highlighted a number of schemes and projects 
already undertaken or in progress.  For example the purchase and planned 
renovation of redundant station buildings at Gobowen for future community use, and 
the successful Severn Dee Travel office also at Gobowen and incorporated café 
facility, the latter being staffed under supervision by students of Derwen College with 
learning difficulties. Our response was in conjunction with that of neighbouring Rail 
User Groups and the Chester –Shrewsbury Partnership. 

At the end of January we responded to an enquiry from a member of Railfuture 
Cymru regarding services to Liverpool via the Halton Curve (between Frodsham and 
Runcorn). These are due to commence from the December 2018 winter timetable.   It
remains our ambition, and one which we stressed to the Wales & Border franchise 
bid teams, to see a new Liverpool to Cardiff service via the curve and Chester- 
Wrexham- Shrewsbury.  We anticipate that this would run semi fast with perhaps 
calls at Wrexham and Gobowen 

We have recently been invited to attend an event in Manchester by one of the 
bidders for the next West Coast franchise and to provide a response of our wishes.  
This is relevant as current West Coast operator Virgin serves both Chester and 
Shrewsbury where connectivity is an important issue and there is a once daily direct 
London service to and from Wrexham General which is not currently a franchise 
commitment but we understand that it will be under the terms of the next franchise
. 
Meetings attended

Your committee representatives continue to attend various regional meetings to 
promote our priorities and examine ways of working together to provide a strong 
unified voice in campaigning to politicians and within the rail industry.  The 
Merseytravel and Liverpool City Regions Rail User Groups (LCR) is an important 
umbrella organisation which encompasses several regional groups including SCRUA
and our colleagues at the Wrexham-Bidston Rail Users Association (WBRUA) 
together with groups from Cheshire and Merseyside.  The LCR which also ties in with
the Rail North/Transport for the North devolved powers, is very keen to set up a 
summit between Merseytravel and the new Wales and Borders franchisee when this 
has been confirmed as there are many links between the two areas of responsibility 
and it is vital that these connections flourish.
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SCRUA representative have also attended meetings held in Chester under the 
auspices of Cheshire West and Chester Council focussing on links from the city into 
North Wales, Merseyside and Cheshire.  Further meetings are planned to discuss 
emerging issues and share best practice and information with colleagues. Services 
to Liverpool via the reopened Halton Curve remain high on the agenda. The 
proposed date is scheduled to be December of this year subject to procurement of 
suitable rolling stock 

Committee meetings

Since the last Severn Dee News, your committee has met twice, on 25 th January and
then on 24th April, both in Gobowen. We remain concerned regarding both the size of
membership and the number of active committee members. This is a problem 
affecting a number of our neighbouring groups.  While acknowledging that a rail 
campaigning group is a niche interest we must attract more members and especially 
committee members if we are to survive in the future, let alone thrive. The age profile
of the committee is also a matter of concern. There is more we would like to do to try 
and grow the organisation including the development of a website and more active 
marketing of the group, however as always time and human resources are limiting 
factors.   We are always pleased to hear from new or existing members who would 
be prepared to join our committee, especially those with particular skills including 
accounting, marketing, publishing and web design. If you can assist please get in 
touch via our email or postal address

As mentioned elsewhere, the Annual General Meeting for 2018 is almost upon us. It 
will take place this year once again at Severn Dee Travel waiting room/café on the 
southbound platform at Gobowen station commencing at 7pm.  We have not 
arranged a guest speaker however we intend to use the discussion part of the 
meeting as an open forum to debate and confirm our priorities in respect of the new 
franchise.

Data Protection 

New data protection laws which come into force shortly mean that we will need your 
permission to contact you in the future even if you are a member or long term supporter of 
SCRUA You will be required to opt in to mailings in the future whether by post or email.  
Membership renewal forms will be sent out to current members in July. These will be 
amended for you to provide consent to contact you over the forthcoming year for matters 
above and beyond your copy of Severn Dee News and membership queries.
  
Because your privacy is important to us, SCRUA will always keep your details secure and 
will never use them for marketing communications that you haven’t agreed to receive. Nor 
will we pass your details to third parties.  If you agree to accept other mailings from us we 
may send information relating to SCRUA events or details of campaigns which we would like
your help with or which we think you might be interested in.
 
At any time you can change your mind about whether to receive information from us and 
how you’re contacted by us.  If you would like more information please email us at 
shrewsbury.chester@gmail.com or write to us at SCRUA c/o Booking Office, Gobowen 
Railway Station, Gobowen, Shropshire SY11 3JS 
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Regional News

Network Rail has issued its draft Wales Route Strategic Plan for the period 2019-24, 
known as Control Period 6 (CP6) £798m is available to spend in this period on 
infrastructure renewals and maintenance work, however the report highlights the 
current uncertainties of the requirements of the new franchisee at this stage.  
Fourteen enhancements have been suggested, which include a further programme 
of capacity improvements between Wrexham and Chester,  improved line speeds 
between Wrexham and Bidston,  something which our colleagues at the Wrexham-
Bidston Rail Users Group have been campaigning for some time in order to provide a
more robust timetable ( the current end to end timetable leaves little margin for delay)
. Further modernisation and line speed improvements on the north Wales coast line 
are also suggested 

In respect of the first points, SCRUA will continue to campaign for further capacity 
and line speed improvements between Chester and Shrewsbury.  We see the 
redoubling of the Wrexham Rhosddu junction to the A483 single track overbridge at 
Gresford as an important next step in providing a robust capacity for a 30 minute 
service frequency.  After initially being included, this section of line was omitted from 
the Welsh Government sponsored plans to redouble at a late stage. As this section 
of line is level crossing free and therefore should be fairly simple to rebuild. Based 
upon the overall costs of the Rossett to Saltney Junction redoubling scheme we 
estimate that this section could be dualled for around £10m.

Meanwhile upgrade work to the North Wales Coast line is already underway... In a 
£50 scheme new signalling has been installed between Shotton and Colwyn Bay, 
and track upgrade work will see over 4 miles of replaced line near Mostyn and further
work at Flint, Rhyl and Abergele 

Welsh Government announced in April that more than £1.8 million is being made 
available to improve access to and within Deeside Industrial Park, including the 
acquisition of land to develop a Deeside Parkway railway station, enhancing the 
Deeside Shuttle bus link and improving links between Zones 2 and 3.  Progress is 
also being made on plans for better integration between Shotton High level and low 
level platforms.  Wrexham to Bidston Rail Users Association are campaigning for 
better connections at Shotton which is the busiest intermediate station on the 
borderlands line with over 200,000 passengers in 2016/17 and calling for more North
Wales Coast services to stop at the low level platforms. 

Network Rail has advised that between 23rd April-25th May and 25th June-6th July 
services to South Wales will be disrupted due installation of overhead line equipment
relating to electrification of the South Wales main lines. Many current services are 
terminating at Cwmbran with onward rail replacement bus services to Newport and 
Cardiff. Please check for the current situation prior to travelling.
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SHREWSBURY-CHESTER RAIL USERS’ ASSOCIATION

OFFICER AND COMMITTEE NOMINATIONS 2018

Officer Posts

Officer posts are: Chairman, Vice-chairman, Secretary, Treasurer, 
Membership Secretary and Communication Secretary.

If you wish to be considered for any of these posts please complete the 
form below.  It is not absolutely essential that you have the names for a 
proposer and seconder as these can be arranged at the AGM itself but 
prior notification is desirable.

Committee members

Up to 6 committee members may be elected at the AGM.  Although these 
can be elected ‘from the floor’ it would be helpful to know in advance the 
names of those who wish to stand.  Please complete the relevant section 
below.

I wish to stand for election to the SCRUA committee for 2018/19.

Name ………………………………………………………………………………………………..

Proposer (if known) ………………………………………………………………………….

Seconder (if known) ………………………………………………………………………….

I wish to be considered for election to the officer post of 
………………………………………

For the year 2018/19.

Name ………………………………………………………………………………………………..

Proposer ……………………………………………………………………………………………

Seconder …………………………………………………………………………………………..

Completed forms to be left at the Gobowen station booking office no later 
than noon on 24 May or they may be e-mailed to the General Secretary 
at: steve.boulding@phonecoop.coop to arrive by the same time.
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